
 

 

Customer Service Procedure & Process 

 
Online Services offered as on date : 

1. Renewal of Motor insurance ( Car and Two wheeler)   
2. Issuance of Extended warranty.  

 
 
Home Page  

When a customer visit www.myinsurance.nrfsi.com, Directly OR through 

www.nrfsi.comor myloan.nrfsi.com, they navigate to the Insurance product 

tab and select the "Buy Insurance" link. This action redirects them to the 

Digi Assure customer portal. 

Within the portal, the customer enters the mobile number associated with 

their policy, verifies the captcha code, and clicks on the "Get OTP" button 

to proceed with the authentication process. 

Login: 

 

 

Once the OTP is sent to the provided mobile number, the customer enters 

the 4-digit code into the designated field on the Digi Assure portal.  

After inputting the OTP, the customer clicks on the "Validate" button to 

confirm the authentication.  

 

 

 

 

http://www.myinsurance.nrfsi.com/
http://www.nrfsi.com/


 

 

If, for any reason, the OTP is not received, the customer can opt to click on 

the "Resend OTP" button to request a new OTP be sent to their mobile 

number. 

 

 

Once the OTP is successfully validated, the customer is directed to the "My 

Policies" page within the Digi Assure portal. On this page, they can view 

their available motor insurance policies and extended warranty policies 

conveniently displayed together.  

 

For motor policies eligible for renewal, a "Renewal" button will available. 

However, if a policy is not eligible for renewal, this option will not be 

available. 

  



 

 

Policy Document:  

 

1. Policy View & Download: 

Customers have the option to download their policy documents by clicking 

on the designated "Download"  

 

 

2. Policy Renewal: 

If the details are available, the customer can proceed to renew the policy 

or download it. 

If policy is due for renewal, “Renew Policy” option will pop-up automatically. 

 

 

If the customer owns another vehicle, can input either the chassis number 

or registration number and click on "Submit" to retrieve the details.  

 



 

 

3. Buy Insurance: Renewal or Rollover or Extended Warranty: 

3.A: Renewal or Rollover 

 

 

If the customer has a motor policy but no extended warranty policy 

associated with their logged-on mobile number, the screen will appear as 

shown below.  

Here, the customer will have the option to purchase an extended warranty 

policy by clicking on the "Buy Now" button. 

 

After the customer clicks on the "Buy Now" button within the extended 

warranty section, the system prompts the user to enter either the 

registration number or chassis number, followed by clicking the "Submit" 

button.  

 

If the customer has already purchased the policy, the system provides the 

option to download the policy schedule.  



 

 

3.B. Extended Warranty:  

If the customer has not purchased the policy for the given chassis or 

registration number, they are presented with the option to buy an extended 

warranty policy, displaying available plans and premiums. 

 

. 

 

If a customer wants to buy an extended warranty policy after the brand 

warranty has expired, the screen will display as shown below.  

In this scenario, the system will show a message indicating that extended 

warranty is not allowed for the given chassis number. 

 



 

 

 

If there isn't already a policy associated with the provided mobile number, 

the customer has the option to easily acquire a motor or extended warranty 

policy by clicking the "Buy Now" button. 

 

  



 

 

Pre-Sales 

Step 1: Policy Information 

Customer can view the policy details and proceed for insurance 

 

Step 2: Filling up the proposal form: 

Customer need to enter requisite details in the proposal form: 

 



 

 

 

Customer has the option to select from respective Insurance companies, 

add-ons and other parameters 

 

 



 

 

 



 

 

Step 3:  Option to Choose the insurance provider and addon product 

 

Important Note for Extended Warranty: In EW currently only 1 IC [ ICICI 

Lombard] option will come and later when we onboard Bajaj we will have 

2 options. 

 

Step 4: Final proposal: 

Customer need to click on verify KYC button first to verify details. After KYC 

success Sumit button will enable to convert the policy. 

 



 

 

 

 

Customer need to check all details and click on “Submit” to verify the 

proposal. 

In case of any correction, customer can click on “back” and edit the 

parameters. 

Once the customer submits the proposal, system will proceed to KYC page. 

  



 

 

 

Step 5: KYC: 

Customer need to enter the KYC details. 

 

 

After KYC success. Page will redirect to saved proposal page with KYC 

status. 

 

 

Now Submit button enabled. 



 

 

 

Step 6: Consent: 

Customer need to enter OTP post click on submit button. 

 

Customer need to click on “convert policy” post entering OTP for solicitation 

confirmation. 

 

Step7: Payment of premiums: 

After otp success page will direct to payment gateway to get the customer 

transaction payment details. 

 



 

 

 

Payment gets credited directly to Insurance companies’ account. 

Policy gets issued only after payment clearance. 

  

Post sales 

 

Step1: Final policy sample & delivery: 

After payment success policy schedule created. 



 

 

 

 



 

 

 

 

B. EW policy: 



 

 

 

For Reference Sample EW welcome letter attached – policy copy would go on similar lines as Motor 

insurance, basis approval policy wordings. 

Policy Copy: Policy can be downloaded instant by the customer 

  



 

 

Step2: Post Solicitation: 

Policy PDF is also mailed on customers registered email ID along with a 

confirmation SMS on his registered mobile number. 

 

Customer Support: 

For any endorsement or claim related query, customer will have to get in touch with the 
Dealer/MISP OR respective Insurance company OR customer support as below: 
 
Customer care/Support contact details: 
 

 
 
Dealer location with OEM dropdown: 

 

----------------------------------------xx---------------------------------------- 


