Customer Service Procedure & Process

Online Services offered as on date :
1. Renewal of Motor insurance ( Car and Two wheeler)
2. Issuance of Extended warranty.

Home Page

When a customer visit www.myinsurance.nrfsi.com, Directly OR through
www.nrfsi.comor myloan.nrfsi.com, they navigate to the Insurance product
tab and select the "Buy Insurance" link. This action redirects them to the
Digi Assure customer portal.

Within the portal, the customer enters the mobile number associated with
their policy, verifies the captcha code, and clicks on the "Get OTP" button
to proceed with the authentication process.

Login:
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= @

Motor EW
Insurance (Extended
Warranty)

v Buy Insurance Online

Mobile No Captcha Code
(] 98XXXXXX10 1003A8

ey e
D I accept terms and conditions

C] I would like to receive communication about special promotions and new product information

Get OTP -

=2 Claim assisted Policies sold 882 Customers
aw 3 Lacs+ 11 Lacs+ =2 5 Lacs+

2l

Once the OTP is sent to the provided mobile number, the customer enters
the 4-digit code into the designated field on the Digi Assure portal.

After inputting the OTP, the customer clicks on the "Validate" button to
confirm the authentication.


http://www.myinsurance.nrfsi.com/
http://www.nrfsi.com/

If, for any reason, the OTP is not received, the customer can opt to click on
the "Resend OTP" button to request a new OTP be sent to their mobile
number.
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Motor EW Two Wheeler
Insurance (Extended Warranty) Insurance

Transparent Offering

Q) Transparency in Policy Issuance
é and Claim Settlement

A: No Salvage Deductions: Ensuring
BIXNG ﬁ a fair settlement process
Resend QTP
g,:(g@ No Additional Charges for Tyre
pacy and Battery
=2 Claim assisted Policies sold a8 Customers
com|  2Llacs+ 13 Lacs+ =

6 Lacs+ @

Data includes both NRFSI and its sponsored MISPs.

Once the OTP is successfully validated, the customer is directed to the "My
Policies" page within the Digi Assure portal. On this page, they can view
their available motor insurance policies and extended warranty policies
conveniently displayed together.

For motor policies eligible for renewal, a "Renewal" button will available.
However, if a policy is not eligible for renewal, this option will not be
available.




Policy Document:

1. Policy View & Download:

Customers have the option to download their policy documents by clicking
on the designated "Download"

NISSAN RENAULT FINANCIAL SERVICES INDIA (5) Home 2 Aboutus Q, Support ~ [3 Logout

My Policies

Q Car Insurance

Polley No. Chassls No.

ogfog/2027 og/o0ef2027 | & Download |

Buy motor policy for another vehicle

Extended Warranty

Policy No. Chassis No. Policy Effective Policy Expiry Action

_ nfe/2022 n/18/2023 | & Download |

Buy extended warranty for another vehicle

2. Policy Renewal:

If the details are available, the customer can proceed to renew the policy
or download it.

If policy is due for renewal, "Renew Policy” option will pop-up automatically.

@ Car Insurance

Policy No. Chassis No. Reg No. Insured Name ‘OD Policy Expiry TP Policy Expiry Action
-013 -9 _ 05/23/2025 05/23/2027 \ &, Download |
-248 -91 _ 12/26/2024 12/26/2026 | 4, Download \ | Renew Policy |
_0141 _aa _ 10/02/2024 10/02/2026 \ <4, Download |

Buy motor policy for another vehicle

If the customer owns another vehicle, can input either the chassis number
or registration number and click on "Submit" to retrieve the details.



3. Buy Insurance: Renewal or Rollover or Extended Warranty:

3.A: Renewal or Rollover
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Buy Policy

a Buy Insurance
Online

Motor
Insurance

If the customer has a motor policy but no extended warranty policy

associated with their logged-on mobile number, the screen will appear as
shown below.

Here, the customer will have the option to purchase an extended warranty
policy by clicking on the "Buy Now" button.

My polcies

@ Car Insurance

Policy No. Chassis No. Reg No. Insured Name 0D Policy Expiry TP Policy Expiry Action

_ | | _ 06/03/2023 04/22/2022 | & Download |
Buy motor policy for another vehicle
Extended Warranty
‘OOPS!! looks like there is no extended warranty policy associated with your account. Simply click on buy now button to checkout our range of insurance policy product.

After the customer clicks on the "Buy Now" button within the extended
warranty section, the system prompts the user to enter either the

registration number or chassis number, followed by clicking the "Submit"
button.

If the customer has already purchased the policy, the system provides the
option to download the policy schedule.




3.B. Extended Warranty:

If the customer has not purchased the policy for the given chassis or
registration number, they are presented with the option to buy an extended
warranty policy, displaying available plans and premiums.

Buy Policy
@ Buy Insurance
Online
Motor EW
Insurance (Extended Warranty)
[iuRince ]
Enter Registration no Enter Chassis no
DLIABI234 orR '
Chassis No. Engine No. Plan Model Name Variant Name Action
| Yedr Rs. 9954
I D oveornsisas [ XLDISEL

3 Yedr Rs. 22896

If a customer wants to buy an extended warranty policy after the brand
warranty has expired, the screen will display as shown below.

In this scenario, the system will show a message indicating that extended
warranty is not allowed for the given chassis number.

Buy Policy

= @ Buy Insurance
Online

Motor EW
Insurance (Extended Warranty)

L surance ]
Enter Registration no Enter Chassis no
s < s 23 v

Extended Warranty is not allowed for given Chassis No.




If there isn't already a policy associated with the provided mobile number,
the customer has the option to easily acquire a motor or extended warranty
policy by clicking the "Buy Now" button.

NISSAN RENAULT FINANCIAL SERVICES INDIA (o) Home 2, AboutUs R support = [3 Logout

'0OPS!! looks like there is no policy associated with your account.Simply click on buy now button to checkout our range of insurance pelicy product.




Pre-Sales
Step 1: Policy Information

Customer can view the policy details and proceed for insurance

[“ISMN RENAULT FINANCIAL SERVICES INDl‘_

Buy Policy
or MDHEDAN17E7018810 [ submi |

Policy No. Chassis No. Reg No. Insured Name  OD Policy Expiry TP Policy Expiry Action

| s f — T os/1aj2024
Renew Policy

Home  About Us  Contact Us  Shipping & Delivery Policy  Privacy Policy  Cancellation & Refund  Terms & Conditions

ITED
00017 | India

Step 2: Filling up the proposal form:

Customer need to enter requisite details in the proposal form:

NISSAN RENAULT FINANCIAL SERVICES
INDIA

Motor Insurance Policy Renewal Form * Mandatory Fields

Which policy do you want to issue Package / SAOD SATP

Previous OD Policy Details

Previous Policy Available Yes No

Previous Policy Issued From NRFSI Yes No

Chassis No* -5 Previous Policy No.*

Insurance Company* --Select-- h Office Address




Proposal Detail Proposal Preview Payment Process Print Policy

v
Motor Insurance Policy Form * Mandatory Fields

Previous Policy Details

Previous Policy No. [ chassis No N
Policy Period From 19/Nov/2023 Policy Period To 18/Nov/2024
Whether availed claims in () Yes (@ No
the previous policy*
NCB discount availed in 35% N
the previous policy*
Previous TP Policy Details
TP policy No. + [ TP Tenure* 1 YEAR TP v

Customer has the option to select from respective Insurance companies,
add-ons and other parameters

NISSAN RENAULT FINANCIAL SERVICES
INDIA

Quotation List

DATSUN Redi GO Registration No: Registration Place: Vehide Class: 1DV:

Petrol, 2021 DELHI private 276808

1LTRT(0) BS6 999 CC Chassis No.: Invoice Date: Nes: Cover:
30-Nov-2021 25 % 1YrOD+1Yr TP

[

6 Plan Found Add On Cover

SOt Price Excl. GST

= FiConsumables
Add-Ons [Emergency Medical Expense

Zero Depreciation + Consumables 22352 P4Engine Protection

Key Loss Cover 7499

Engine Protection 2830 ¥ 15542
Return to Invoice 7830 EiKey Loss Cover
Key Loss Cover ¥499 Personal Belonging
Personal Belonging 3499 21295/month Return to Invoice
Special Pricing 4903
Accidental Medical Expense Sum Insured Etyre Cover
5,00,000 2863 [4Zero Depreciation
Update Quotation
"= Add-ons
! Z 15099
Personal Belonging 500
¢?1c1c1€Lombard Return to Invoice 7630 (" Guy now ]
Nibhaye Vaade e Zero Depreciation + Consumables #3184
Engine Protection 2775 21258/month




NISSAN RENAULT FINANCIAL SERVICES
INDIA

Quotation List
DATSUN Redi GO

Petrol, 2021
1 LTR T(0) BS6 999 CC

6 Plan Found

”lCICIClombard

Nibhaye Vaade

$' Chola ®MS

GENLRAL INSURANCE

€ W N0 ASSURANCE

ft sy gPsur veddww W) i
The New India Assurance Co. Ltd

@MAGMA HDI

General Insur Company Lid,

About Us

Registration No:

Chassis No.:

-v Add-Ons

Zero Depreciation + Consumables 22352
Engine Protection 7830

Return to Invoice 2830

Key Loss Cover 3499

Personal Belonging ¥499

Special Pricing 24903

Accidental Medical Expense Sum Insured
5,00,000 2863

ﬁ Add-0Ons

Personal Belonging ¥500

Return to Invoice 3830

Zero Depreciation + Consumables #3184
Engine Protection 2775

Key Loss Cover 7499

B Add-Ons

v

Engine Protection 2830

Personal Belonging ¥500

Return to Invoice 2830

Key Loss 7499

Special Pricing 74903

Zero Depreciation + Consumables 2492

(=) Add-Ons

Zero Depreciation+Consuamble 2823
Engine Protection 3775

Personal Belonging 2500

Key Loss Cover 2250

= Add-Ons
v

Zero Depreciation+Consumable 32906
Engine Protection 3969

Return to Invoice 31107

Personal Belonging 149

Key Loss Cover 2149

Tyre Cover 2692

—»: Add-Ons

Return to Invoice 3692

Engine Protection 2692

Tyre Cover 2415

Key Loss Cover 7499

Personal Belonging 7499

Zero Depreciation + Consumables 73044

Contact Us  Shipping &

Registration Place:
DELHI
Invoice Date:

30-Nov-2021

Vehicle Class: IDV:
Private 276808
NCB: Cover:
25% 1YrOD+1YrTP
501t Prica Exl. GST Add On Cover
FiConsumables
PiEmergency Medical Expense
[ZEngine Protection
¥ 15542
FiKey Loss Cover
[Personal Belonging
21295/month Return to Invoice
Ftyre Cover
FiZero Depreciation
7 15099
21258/month
7 16443
#1370/month
?9114
#759/month
711388
7949/month
? 15152
¥1262/month

atior

Binary Semantics Ltd

Terms & Conditions




Step 3: Option to Choose the insurance provider and addon product

6 Plan Found Sort prics Bl GST
FConsumables
F 9394 [JEmergency Medical Expense
¢?1ciciCrombard Add-ons Céngine Protection
. Buy Now —
Nibhaye Vaade Zero Depreciation + Consumables #3058 [TKey Loss Cover
Z782/month [JPersonal Belonging
[CJReturn to Invoice
[Tyre Cover
- ¥ 7249 GZero Depreciation
o Buy Now
Tech+@P = [ive s Zero Depreciation + Consumables 1926
#604/month
Zero Depreciation 2 claims per year allowed
F 7181
@ Add-Ons
< Chola ®MS By Now
GENERAL INSURANCE Zero Depreciation + Consumables 72038
#598/month
7 6840
&3 NEW NDIAASSURANCE Add-Ons —
, o uy Now
B s e e Bics Zero Depreciation+Consuamble 22549
£570/month

Important Note for Extended Warranty: In EW currently only 1 IC [ ICICI
Lombard] option will come and later when we onboard Bajaj we will have
2 options.

Step 4: Final proposal:

Customer need to click on verify KYC button first to verify details. After KYC
success Sumit button will enable to convert the policy.

Proposal Detail Proposal Preview Payment Process Print Policy

v v

Proposal Preview

@ MAGMA HDI

General Insurance Company Ltd.

Magma HDI General Insurance Company LTD
PATEL HOUSE, 2ND FLOOR, 176 PATEL NAGAR, SAHARANPUR ROAD DEHRADUN Arahat Bazar 5.0,Dehradun,Uttarakhand-248001 IRDAI Registration No. : 149
GSTIN: 05AAGCM1685C1ZP
Proposal Details

Proposal No. policy Tenure 1 Year policy Effective Date 06-Dec-2024 Policy Expiry Date 05-Dec-2025
TP Policy Effective Date 06-Dec-2024 TP Policy Expiry Date 05-Dec-2025
period of Compulsory PA Cover 06-Dec-2024 to 05-Dec-2025

Proposer Details

Proposer Type Proposer Name Address of the Proposer Vehicle class GSTIN
T o I e —— A
Vehicle Details
Invoice Date Chassis No. Engine No. Make Model & Variant CC/ GVW
07-Jan-2013 | | | — NISSAN MICRA MC XV CVT 1198
Place of Registration Registration No. Invoice Value ‘Year of Manufacture Seating Capacity
Insul ieclared Value V)
Vehicle Electrical Accessories Non-Electrical Accessories BiFuel Total IDV
210000 0 [} 1] 210000

Financier Details
Financier Name

Financier City

Agreement Type




Premium Calculation

Basic Premium
Vehicle
Non Electrical Accessories
Electrical Accessories
Bi-Fuel Kit
Sub Total (Basic Premium)
Geographical Area Extension
IMT 23 Premium
Sub Total
Add-Ons

B. Liability Premium

Basic Third Party Liability Premium (including TPPD)
Third Party Liability For Bi-Fuel Kit

Compulsory PA Cover for Owner Driver (1500000)
Legal liability to Driver(1)

Legal liability to Employees (For Persons, IMT 29)

1/ we agres o
1 hold a valid and ef

Declaration 1/ wa haraby declare and stata that the above statements made by me/ Us are trua and complecs. No part of it is falsa. I/ we
declarations shall be the basis of contract betueen me/ us and the Magma HOI General Insurance Company LTD and I/ we agres to accept the policy subject to the condition specified by the Insurance Company.

A. Own Damage Premium

Amount (Rs.) Discounts Amount (Rs.)
4322 NCBY(50%) 2161
0 Anti Theft Device 0
Q AA Membership 0
Q Voluntary Discounts Rs. 0 0
4322 Handicap Discount 0
0 Sub Total (Discounts) 2161
0
4322
Q Net Own Damage Premium(A) 2161

3416 PA Cover Per(0) Persons for Driver (0) 0
0 Third Party Liability Geographical Area Extension 0
475 PA Cover ( Per Person) for 0 Unnamed Persons 0
50 Third Party Liability for IMT-34 0
250 Net Liability Premium (B) 4191
Total Premium (A +B) 6352
SGST(9.00%) 572
CGST (9.00%) 572
Gross Premium 7496

= to effect an insurance as describe herein vith Magma HDI General Insurance Company LTD and I/ we agrea that this proposal and

the palicy documant {without enclosing the terms and conditions of policy) from the campany and authorise the campany to display Terms and Canditions of the policy on its websita that enables access by me.
ciive BUC and/or fimess centficata, as applicable, for the vehicle mantioned herein and undertake to renew the ssme during the policy period.

1/ we agree to re

1 hold a valid and ef

Nominee Det;

Nominee Name

MISP Name: JKE REALTECH PRIVATE LIMITED
MISP Code: MISPMNRDH2A5701C

Designated Person

on o |

DP Code:

Proposal Form Completed by:
Dealer Code : DH2A
Desler Agency Name : JKG NISSAN

INSURANCE ACT 1538, SECTION 41- PROHIBITION OF REBATES

e the policy document (without enclosing the terms and conditions of policy) from the company and authorise the company to display Terms and Conditions of the policy on its website that enables access by me.
ctive PUC and/or fitness certificate, as applicable, for the vehicle mentioned herein and undertake to renew the same during the palicy period.

Age Relationship with Insured
80 SPOUSE

Data: 30-Hov-2024

Proposer Signature

Signature / Stamp of Dealer

1. person shall allow or offer to allow, either directly or indirectly as an inducement to any persan to take out or renew or continue an insurance in respect of any kind of risk relating 1o lives or property, in India, any rebate of the whole or part of the commission payable or any
rebate of the pramium shown on the policy, nor shall any person taking out or renewing or continuing & Rolicy ccent any rebate, except such rebate s may be allowed in accordance with the published prospe: or tables of the Insurer.
2.4ny person making defauft in complying with the provisions of this section shall ba liable for a penalty, which may extand to ten lakhs.

Proposer Signature

[J] 1I/We do hereby declare that 1/we have read and understood the entire text, discl E fits, terms and diti Policy servicing guidelines, Privacy Policy, Shipping and

delivery guidelines of the policy and I/we further declare that the information furnished abuve are true to the best of my/our knowledge and no material information, which may be relevant,
has been withheld or not disclosed In case any of the information above is found false during verification at a later date, the company would have the right to cancel the policy and premium

amount paid will be forfeited.

1/We also declare that any additions or alterations if carried out after the submission of this proposal form then the same would be yed to the i e company.

m Verify KYC m Print Proposal

Customer need to check all details and click on “Submit” to verify the
proposal.

In case of any correction, customer can click on “back” and edit the
parameters.

Once the customer submits the proposal, system will proceed to KYC page.



Step 5: KYC:
Customer need to enter the KYC details.

Proposal ID : d979a4ee6bc3408dblb9daalcfe0117e_B2CNR_REL120302

Please help us with the following details to accelerate your KYC process!

Individual Corporate/Proprietary

Choose document type:

UPLOAD FETCH BANK
AADHAAR CKYC DOCUMENT STATEMENT

PAN Number: Date of Birth:
e.g. BHASD8457D mm/dd/yyyy =

Mote: Please upload front & back or full copy of the same in one file

SUBMIT

"Disclaimer: Name & Permanent address will be used from KYC document for policy issuance”

After KYC success. Page will redirect to saved proposal page with KYC
status.

NISSAN RENAULT FINANCIAL SERVICES
INDIA

View KYC Status

Check
N Model & KYC KYC
SNo. Chassis No. Variant Insured Name Proposer Type Proposal Date VISOF KYC Req. No IC KYC No Status Remarks U:td::;d

KYC
NISSAN MICRA . N
1 _ MC - XV OVT - Individual 30 Nov 2024 _- verified / complete
approved

Home AboutUs Contact Us Shipping & Delivery Policy Privacy Policy Cancellation & Refund Terms & Conditions

ISSAN RENAULT FINANCIAL RVICES INDIA PRIVATE LIMITED
lah Road, T. Nagar, Chennai - 600017 | India
Insurance is a subject matter of solicitation

Powered ry Semantics Ltd.

Now Submit button enabled.



Proposer Signature

[ 1/We do hereby declare that 1/we have read and understood the entire text, features, { b fits, terms and it Policy icing guidelil Privacy Policy, Shipping and
delivery guidelines of the policy and I/we further declare that the information furnished above are trlle to the best of my/our knowledge and no material information, which may be relevant,
has been withheld or not disclosed In case any of the information above is found false during verification at a later date, the company would have the right to cancel the policy and premium
amount paid will be forfeited.

I/We also declare that any additions or alterations if carried out after the submission of this proposal form then the same would be conveyed to the insurance company.

Verify KYC w Print Proposal

Home AboutUs Contact Us Shipping & D A n & Refund Term: Conditions

Step 6: Consent:
Customer need to enter OTP post click on submit button.

Enter OTP

Convert Policy @ Resend OTP

Customer need to click on “convert policy” post entering OTP for solicitation
confirmation.

Step7: Payment of premiums:

After otp success page will direct to payment gateway to get the customer
transaction payment details.




CHOQOSE A PAYMENT OPTION

RELIANCE GENERAL

INSURANCE COMPANY card >
LIMITED
Metbanking >

Order ID
|
s uPl >
Merchant - Sharat QR N
NRFS5I B2B NON CUG RELIANCE GENERAL...
Order Amount = EMI S

¥6457.00

Powered by

CCAvenue ik HoFc Bank |

Cancel

Payment gets credited directly to Insurance companies’ account.

Policy gets issued only after payment clearance.

Post sales

Step1l: Final policy sample & delivery:

After payment success policy schedule created.



NISSAN RENAULT FINANCIAL SERVICES INDIA

We thank you for purchasing your online policy from our portal.

Your Vehicle Insurance Policy number through your preferred Insurance Partner ICICI Lombard
General Insurance Company has been successfully generated and it is attached for your reference.

In case of any queries or assistance, please call us on our Helpline No 1-800-209-3456 or write to us at
customerservice.insurance@nrfsi.com

We thank you for choosing NRFSI and take pride in having you as our cusiomer.

Assuring you of our best services at all times.

Warm Regards,
Team Nissan Renault Financial Services India (P) Ltd.

Disciaimer:

Pursuant to zec 848 of the Insurance Act 1938 | your policy will onfy be effective after the Insurer has received the premium for the policy in cleared funds
I caze of dishonor of the premium cheque , your policy is automatically cancelied ab inftio [ Le. from the beginming)

For legal interpretation . English version will prevall . The attached cerfificate cum schedwle is fo be read with the policy g5 terms and

coverage , which can be downloaded from the Insurer's web sitecwwwiciciombard.com

MNofe: This is an auto-generated e-mail. Please Do nof reply for this e-mail.

This e-mail and any fles transmitted with it are for the sole use of the infended recipient(s) and may coniain confidential and prvileged information. If you are not the
intended recipient, please destroy all copies and the oviginal message. Any unauthorized review, use, discliosure, dissemination, forwarding, prinfing or copying of this
emai or any action taken in reliance on this e-mail is stictly prohibited and may be unlawfin

----- Powered By---——

Nissan Renault Financial Services India Pvit. Ltd

IRDA License No. CA0604; Category of License : Corporate Agent
(Composite)




ICI Lombard General Insurance Co. Ltd.
CAGE POLICY - CERTIFICATE CUM POLICY SCHEDULECUM RECEIPT UIN:
IRDANTIZSRPODITVO1200102

IRDAI Registration No. 115

(FORM $1 OF THE CENTRAL MOTOR VEHICLE RULES, 1989)

Servicing Office of Insurer: SECOND AN RD FLOOKR. NUNGAMBAKKAM HIGH ROAD, CHO
CENTRE. CHENNAL TAMIL NADU 600034, CHENNAIL_ TAMIL NADU-600034Stte Code-33

i: AAACITNNRIG [GSTIN: 33AAACITUOIGIZT CIN NO : Le7200MHID0PLL 120408

”:c:c:&ombard
Nibhaye Vaade

| 7,

Policy No. & Policy Issued On 26 Nov 2024 5:35PM Propasal No. & Date _ Nowv 2024
Lnsured Name :':::' af thwn Damage 27 Now 2024 12:00AM to 26 Nov 2025 11:59PM (Midnight)
3 " 7 7 004 104 7 028 11-
Period of Liability Cover © [ 27-Nov-2024 10 26-New-2025 (Madnight) ::"("_:.""r"“"'“"’"'-‘ [";{:‘j:i‘gi?ﬁf‘_:l"m“” o 26 Now 2025 T1:59FM
Insured Add. ::" i Cruen Damage I
MAGMA HDI General Insurance Co.Lid.
Relution SPOLSE
Mke Madel Variant Cubic Capacity/ GVW ting capacity
NISSAN KICKS XV PREMIUM (0)13L TURBO 1330 s
Vehicle Sub Class Carrier Type Fuel Type
PRIVATE PETROL
Manufactaring Year HTO I Hegistration Date
T2 CHEMNAI CENTRAL 27 Nov 2020 [
Vehicle 1DV Non-Elec. Accessaries [V Elec. Accessories 1DV Total 1DV
GRA005 [1] [ 684,905.00
Schedule of Premium (Amount in Rs.)
{Own Damage Premium (A)
Basic Premium Deductibles
Vehicle 6,747| Voluntary Deductibles (0) {(IMT-224) 1]
Non-Elee. Accessorics 0] Anti Thefi Device (IMT-10) o
Elec. Accessories (IMT-24) 0] AA Membership (IMT-8) o
CNG/LPG Kit (IMT - 25) O No Claim Bonus (43%) 3037
Sub Total {Basic Premium) 6,747 | Handicap Discount{IMT-12) 0
Geographical Arca Extension (IMT-1) ] Sub Total (Deductibles) anaT
Lamp, Tyre Mudguards (IMT - 23) [
Add On {Consumables Zero Depreciation ) 10274
Sub Total-Addition 17021 Net Own Damage Premiom (A) 13.9%4
thllq- Premium (B)
Third Party Liability (including TPPDY) 3416] PA Cover {10000 per person) for Driver{0) (IMT-17) | L)
Tlmd Party Liability For Bi-Fuel Kit 0] PA Cover (100000 Per Person) for § Unnamed Persons{IMT-16) | 250
Leal linhility 1o Driver (1) (IMT - 28) St
Legal linbility to Employee (0) (IMT - 29) 0 Third Party Liability Geographical Area Extension | o]
A Cover For Owner Dover (IMT-15) 675] Net Liability Premium (1) 1 a3v1]
Total Premium (A+E) 18,375
CGST(%.00%) 1654
SGS 1(9.00%%) 1654
Giruss Premium Faid I1.6K3

Naute= 1 Pallcy lssmance s subjoct te reallzstbon of chequel TR M £ Consoldaicd Samp duty Pad vide Letier o FThorieation Mo COTMTI0TTT 127 dared 50 TN T38 at Gessera] Stamp Otfice, Mambal ** Nt

Applicable furlhl" State of Jummu & Knshmir 3. The policy is subject o compulsory deductible of Rs. 1000 (IMT.22) 4. Geographicsl Ares ndis *Ssbject to IMT Endt. Nos.& Memorandun: 16,22 25 4 Add-on : Zens

- IF apted, the benelits ' rules & regulations.

d exclusions applicable as pe

BEUELGCE COnp:

[imitations as 10 use: The Policy covers use of the vehicle for any parpase other than:ajHire or Reward byCaminge of goods {sther than samples or persosal laggage) ¢ forganized racing d\Pace making =) Speed testing
ability Trials g)Any parpose in conneciion with Motor Trade.
462 Any person inc hiding the lssured: Provided that o persan driving holds a valid driving license at the tinse of the accident and is not disqualified from holding of such a licesse. Provided that the pesson
Ming & valid Leamer's Licensa may drive the vehicle and that such o persan satisfies the requirensents of Rule 3 of the Centrul Motor Vehicles Rules, | 98%

Limits of Liabilty Clawse: Under Scction 1l of the palicy - PA cover for ower driver CS1 LS0000.00- () Useder Section L (1 i) of the Policy-Death of o bodily injury 1o sny persen so far s i is necessary to mect the
maents of the Mitar Vehicke Act, 1988 {b) Under Sactian I1 (1) of the Policy-Damage to property other han peoperty belonging to the issared ar beld im tnust or i the custody of control of the insured up o the
specificd- (TPPD | Sum lnsared - 7.50,00011
srievamce Clawse: For resolution of sny query or grievance, Insured may contact the pespective brasch office of the company or nsay call an 1 B02666)0r nsay write an email ancusione resppeosti@icicilomband. com). [n
ace the insured is not satisfied with ihe response of dhe office, insured may contact the Grievance Officer of the Company aif) _In the event of unsatisiactory response from the Grievance Office. be/she may, subject to vesied
parisdiction, spproach the ssurance Ombudsmsan for the redressal of grievance. Details of Insarsce Cbadsman offices are available 21 [RDA website:www. inda.gov.in , or on the website of General Issarance
“ouncil-www. gicouncilin or an the conspany website “waw.iciciloubard cons
[Mhe policy/AddOn wording with detiled tomes, conditions and exclusions are svailable on our website-www.icicikumbard com.
fmpartant Notice: The msured is not indenssified, if the vebicle is used or driven otherwise than in sccardance with shis Schedule. Any paymest made by the Conspany by reason of wider semss appes
“ertificase i onder to comply with the Motor Vehicle Act, 1988 is recoverable from the insured. See the clause headed” AV OIDANCE OF CERTAIN TERMS AND RIGHT OF RECOVERY. For legal interprention. Esglish
ersion will bold
IWissrasited that the insured mansed hersin/owner of the vehicle bolds s valid Polbation Usder Control (PLIC) Certificate sadlor valid fitmess certificate, us spplicable, an the date of connsencensent of the Policy md mndertukes
rencw and maintzin & valid and cffcctive PUC and/or fitness Certificaic, as applicable, during the subsistence of the Policy. Further, the Company reserves the right to take appropriaic action in case of sny discrepancy in th
PLIC ar fitness certificate
I case of votal loss / constructive sotal loss / Total thefi of the vehicle, the claim will be setiled a1 invoice price Le amount paid by the insured | policybolder 21 the time of purchasisg de vehicle, excluding subsidy amount, if
i thee invokce, or the [nsured declired valug (IDV) whickever is lower, subject to temss and conditions of the policy sd sdmissibility of claims

g Gowernment of India has mandsted electronic 10l payments usiseg FASTag 50 reduce vehicalar traffic at oll plazms. Cusicmess are advised to comgly with the direction of the governmens and get their FASTag from
nt of Sale locations at Toll Plazas or frons lssuer Agency. Please visit biip://www. fistag. oeg/ for detuils.
Warranty Statemsent : “In consideration of the premsim for this extension being caleulsted at s pro-rats propartion of the annusl premimm, it is bereby declared and sgreed by the insured that e expiry of this
-mum.x this policy shall be renewed for & period of swelve monihs. failing which the difference between the exicrsion prensiam now paid on pro rata basis ond the premiuns at short period raie shall become payabile by e
frsu

we herchy sertify that the Palicy to which this Ceriificatc relumcs as well & this Ceriificate of Insummce are issucd in accondance with the provisions of Chapicr X and Chapter X1 of Mater Vehicle Act, 1988

HSNSAC : WT134 TAMIL NADU(State Code : 33) Invoice Mumber - [B1 124382462

Wi herelry declare dhat though our oggregmie samover in any preceding financis] year from 201718 onwards is more thas the aggregate mmover sotified under sob.rule i4) of nle 48, we are not requined to prepare an invoice

in tenes of the provisions of the ssid suborule
Corporate Agenl : Nissan Renaull Finane
-

[Description of Service: Moior vehicle Insurance TFlace of Supply

For & On Behalf of ICIC] Lombard

surunce Co.
Lid,

gau-mu _/4 o

TAMIL NADU- 6033 Comtact Mo, :

Services India

Scan QR Code to view the pabicy

Address - VBC Solitaire, Sth Floar, 47 & 49 Bazullah Read, T.
Magar, Chennai - 600017 Corporate Agent {Composite),

RDAI License no. (CADG0 (Valid Tall - 21-10-2027)
MISP Name : AUTORELLI CARS PRIVATE LIMITED
TEMPLE TOWER NO672476 ANNA SALAL
NANDANAM, r.m-.r.Ns.J TAMIL NADU

Pian - AARCARYE

O

FOR RENEWAL //CLAIMS A5

Please contact lns.Co.d Dealer TEMPLE TOWER , CHENNAIL, T33R000 333

B. EW policy



NISSAN RENAULT FINANCIAL SERVICES INDIA

L)

Welcome to NRFSI Extended Warranty Insurance Programme!

d in the

This program ensure you peace of mind by enjoying the benefits of y ., as per
L Annesure.

W request you to Kindiy keep this document with your owner's manual. This Extended Warranty will be honoured by all Nissan
authorized dealers across India.

in case of any queries or assistance, please call us on our Helpiine No 1-800-209-3456 or write to us at
customerservice.insurance@nrisi.com

Wie thank you for choosing Nissan Renault Financial Services india (NRFSI) and take pride in having you as our cusiomer.

|Assuring you of our best services always.

wm Regards
Nissan Renault Financial Services India (P) Ltd.

IMISP NAME : TEST YRRT

Nissan Renault Financial Services India Private Limited

For Reference Sample EW welcome letter attached — policy copy would go on similar lines as Motor
insurance, basis approval policy wordings.

Policy Copy: Policy can be downloaded instant by the customer



Step2: Post Solicitation:

Policy PDF is also mailed on customers registered email ID along with a
confirmation SMS on his registered mobile number.

Customer Support:

For any endorsement or claim related query, customer will have to get in touch with the
Dealer/MISP OR respective Insurance company OR customer support as below:

Customer care/Support contact details:

NISSAN RENAULT FINANCIAL SERVICES INDIA

=

Motor

Insurance
hd
Mobile No

O oo I

(0 1 accept terms and conditions

@

EW
(Extended Warranty)

Captcha Code

207311

(O 1 would like to receive communication about special promotions and new product information

Get OTP

Claim assisted
3 Lacs+

I.\ID

g
H

Data includes both NRFSI and its sponsored MISPs

Palicies sold
11 Lacs+

Customers
5 Lacs+

=23
(=2

Dealer location with OEM dropdown:

NISSAN RENAULT FINANCIAL SERVICES INDIA

Dealer Location

Nearby your current location

©

Acuity Nissan

) Old N.H. No. 8, Navayard Chhani
Road,Vadodara, Gujarat- 390024

Q, 7043335663

[ insurance@acuitynissan.co.in

Anand Nissan

Vibrant Business Tower 9-8, Manorama Ganj.
©) Near Geeta Bhawan Square. A B Road Indore
452010, Madhya Pradesh

NISSAN

Adiv Nissan

@) Khasra Mo - 363/2, Village Kunda, Delhi Road
Partapur , Meerut- 250103, Uttar Pradesh

&, sa7an

[ ada@adivnissan.com

Autorelli Nissan

No:2/574,Mount Pocnamalle High Raad ,
@ Iyyapanthangal , Chennai- 600056 ,
Tamilnadu

GRIEVANCE | DISCLAIMER | CLAIMS |

Dealer Location

Find a dealer

Toll Free
Renault Toll Free No : 1-800-315-4444
Nissan Toll Free No : 1-800-209-3456

Q
~

Home

Abaut Us | @y Support =

Email

customersenvice.insurance@nrisi.com

&4

Buy Insurance Online

— —
4
-
(8} Home & About us Q, Support =
All Zone Search Q
a
Adiv Nissan Akshat Nissan 0

@ G-1, Patel Nagar 3, Ambedkar Road,
Ghazlabad 201001, Uttar Pradesh

Q 9873185053

[ ada@adivnissan.com

Autorelli Nissan

Temple Towers, Old No 476, New No 672
Anna Salsi, Nandanam, Chennai - 600035,
Tamil Nadu

| EXTENDED WARRANTY

) Pama Complex, Diw-Shivdaspur,Lahartara,
Varanasi-221002, Uttar Pradesh

Q, 9305715901

[ sachin@ pamagroup.co.n

Autorelli Nissan

5) Krishna Building, 224A Ajc Bose Road,
Kolkata - 700017, West Bengal

L E—

[ msurance@autorelikoikata.com v

Last updated as on 31st December 2024

WISSAN RENAULT FINANCIAL SERVICES INDIA PAIVATE LIMITED - Corporate Agent{Compasite) License No: CADS04 Valld upts 21.0ct-2027 VBC Solitaire, Sth Floor, 47 8 49 Bazullsh Anad, T Nagar, Chennsi - 600017 | India



