National Cyber Security Awareness Month 2025

Be Cyber Smart. Stay Secure with NRFSI.

October is National Cyber Security Awareness Month (NCSAM)!
At NRFSI, your data security is our top priority. Together, let’s practice simple cyber hygiene habits to
protect your financial and insurance information.

5 Smart Habits for Safe Digital Insurance Transactions

1.

Verify Before You Click:
Always access NRFSI’s official ISNP portal via https://myinsurance.nrfsi.com/ — never
through links shared on social media or messages.

Protect Your Login:
Use strong passwords and enable two-factor authentication (2FA).
Avoid sharing OTPs or policy details with anyone — not even NRFSI staff.

Beware of Fake Offers:

Don't trust unsolicited calls or messages claiming “policy renewal discounts” or “cashback
offers.”

NRFSI or partner insurers never ask for payment outside the portal.

Transact Securely:

Ensure the browser shows the lock symbol ( '+ ) and the URL starts with https:// before
making any payment.

Keep your devices and apps updated to protect against threats.
Avoid using public Wi-Fi when accessing your insurance account or making payments.
Review your policy and payment activity regularly for any unauthorized changes

Report Suspicious Activity:
If you suspect any fraud or phishing attempt, immediately write to
List.nrfsi-itsupport@nrfsi.com.

“Stop. Think. Verify — before you share information online.”
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